Student Quality Ambassadors
“A very proud Fab Ambassador working in partnership
with SQAs spreading the word on how powerful
sharing good practice is. Tweeting together we have
the power to change.”
Leanne Lockley, @Lockley-leanne.

“As a Trust we have had a strong commitment to the SQA/
QA project since it commenced a number of years ago. We are
always keen to encourage and develop QI skills in learners and
practitioners and have our own Trust quality improvement
programme. A recent Band 5 appointment was a SQA and it is
very obvious. Her communication and leadership skills already
stand out and she will complete our QI programme as part of
her preceptorship. She started in the Trust in September last
year and has compiled a student pack for her area and met the
NHSi team to talk about her experience and support the Trust
recruitment and retention plan.”
Debbie Price, Aintree University Hospital.

“The SQA project has been key in driving innovative change
with local organisations that the University of Cumbria is
in partnership with. It has accentuated key skills that the
students have to be future leaders within healthcare.”
Louise Corless, Senior Lecturer, Pathway Leader Pre-registration Mental
Health Nursing, Department of Nursing, Health and Professional Practice,
University of Cumbria.

www.studentqualityambassadors.uk email: sqa.admin@chester.ac.uk
Facebook “f ” Logo

CMYK / .ai

Facebook “f ” Logo

CMYK / .ai

Like our Facebook Page:

Student Quality Ambassadors
Follow us on Twitter:

@studentquality
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Foreword
Dr Mike Brownsell
(PhD, MSc, BA (Hons), RGN, SFHEA.
QARANC.)
The Student Quality Ambassador programme
was borne of a desire to respond positively
to the recommendations of the Francis
Report of 2011. The programme, funded by
an innovative and visionary (then) Northwest
Health Authority team, many of which
continue to work within Health Education
England (North) today, had three key aims:
1. To identify and equip the brightest
student healthcare professionals with the
leadership and innovation skills required of
a future NHS.
2. To empower those students to never
walk past an episode of care they are not
satisfied with.
3. To showcase and share the resulting best
practice across the wider healthcare system.

Welcome
Sheila Shennan,
(SQA and SWA Lead)
So what a fabulous 12 months it has been
for the SQA project, I am truly impressed
with all the positive innovations the
students have started and worked so
hard on. Some of that fantastic work is
displayed in this brochure, showing just
how important the SQA project is to the
health care settings, the universities and
the students.
My first step into the world of SQA
was back in November at one of our
welcome events, kindly hosted by the
University of Bolton. I was extremely
excited to see the enthusiasm and
positivity coming from the students.
This made me realise just how amazing
this project is and how it can positively
influence the health care environment.
The SQA project is certainly helping
to develop the leaders of the future,
increasing the student’s confidence and

In doing so, it was hoped the SQAs would
act as a reminder that students educated
to a higher level are part of a solution to
the challenges facing UK healthcare, and
not part of a misconceived problem. In the
intervening years the SQAs have exceeded
all expectations. I see their achievements not
only evidenced in the national awards and
nominations received by the higher profile
innovations such as the POWWOW project
or the End of Life Care Support work; but in
the results of the numerous 15 Step quality
audits SQAs carry out each month, and the
significant number of small quality enhancing
innovations that make a difference not only
to patient experience, but staff and carer
experience too.
As the project continues; it is now
further enhanced by the integration of the
Student Wellbeing Ambassador work with
their focus on supporting staff and student

developing their skills. This is shown by
the feedback from students who tell
me they have learnt skills and gained
confidence whilst working on the SQA
project, for example Louisa Davies, who
thanks to the confidence she gained
from being a SQA, applied for the
student leadership programme. Here she
developed lots of skills which she can
take into her future career.
SQAs also have a very important role
in improving care and thinking of new
ways to enhance the patient’s experience.
Nicola Kaak has proven this by attending
the important I pledge meetings, helping
to improve patient care and Trust services.
Also Simone Taylor’s very interesting
work around healthy eating and patients
who suffer with cognitive impairment
is a very positive way to engage with
patients and their relatives. Eve Hesketh,
Alice Waddington and Emily Kavanagh
have done fantastic work within Disability
History Month, encouraging people
from all areas to showcase their creativity
through different artistic outlets raises
awareness of the issues, negative and
positive they may face.

resilience augmenting the original aims
greatly. Furthermore, as SQAs qualify, they
maintain links with the project as a growing
number of QAs (Quality Ambassadors).
Whether nurse, midwife; or whatever chosen
field of practice, the QAs not only support
the next generation of SQAs but also their
employing organisation’s own focus on
enhancing the quality of care.
This brochure contains only a selection
of all the great innovations developed over
the recent period. As a healthcare education
professional; a healthcare provider; and a
service user, I’m grateful to every SQA; QA;
Service Provider Champion; and supportive
University Programme Leader for all that has
been achieved, and will be achieved in the
future. Thank you! A final thank you must
also go to Sheila and Lindsay for all their
hard work in supporting and guiding all of
the above.

As well as being part of innovative
new projects, the SQAs have been involved
with supporting other students, for
example Claire Culshaw started the drop
in sessions which gave other students the
chance to discuss any issues they have.
Yasmin Woodward and Rachel Hodges,
alongside Chester Students’ Union,
have been busy creating informative
and interesting talks for fellow students
on subjects which can enhance their
knowledge base. Emily Kavanagh and Eve
Hesketh provided a workshop for fellow
students to help them communicate with
their most vulnerable patients. Also Emily
Hodgson is a founding member of the
Edge Hill Nursing Society, helping new and
existing students develop.
Once you include the fundraising
initiatives, for example, Anne Parsons
raising awareness and funds for Share
a local charity which aids the homeless
locally and worldwide, and all the SQAs
who have been nominated for a variety
of awards, I’m sure you will agree the
future of the SQA project is very exciting.
I seriously cannot wait to see what they
will come up with next, what this space!
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SQA, QA and SWA
Achievements 2017
• SQAs continue to support the Cheshire and Mersey
Dementia Meetings and providing “Dementia Friends”
training sessions.
• SQAs from Edge Hill and Chester have carried out
numerous 15 steps challenges and are planning more
for 2018.
• SQAs Ffion Lloyd and Kate Gannon presented the SQA
role at the All Learners Celebration Event held at LJMU.
• SQAs from Edge Hill and Chester have developed a
handbook for new nursing students.
• SQAs Ellen Soutter and Rachael Lambe have developed
an End of Life training now part of the curriculum for
Chester students.
• SQAs have supported numerous charity and raising
awareness events such as: the fundraising evening for
Teardrops, the charity supported by Chester Students’
Union, based at the Warrington Campus.
• SQA leadership walk arounds at Arrowe Park hospital
and other NHS providers.
• SQA Role discussed at mentorship meetings
within Liverpool to highlight to mentors the work
which is completed.
• SQA have developed a handover tool which has been
implemented in a ward setting.
• SQA Alison Field and Debra Hilton nominated for the
Northern Lights Award for Dementia 15 Steps challenge,
this is available on the SQA website.
• SQA Catherine Hind has developed a training package
to support clinical staff with difficult conversations
surrounding self-harm and suicide. This is now part of
hospital training. Details of how Catherine did this are
on the SQA website.
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• SQA Zoe Butler was awarded the RCNi Andrew Parker
Student Nurse Award.
• SQAs from Chester and Cumbria were nominated for
their innovations in the Nursing Times and RCNi.
• SQAs from Chester now provide a session at the
Countess of Chester Hospital on Nurse Innovation.
• SQA Simone Taylor helped develop a cognitive therapy
session which has been adapted and rolled out by
Private Healthcare providers.
• SQAs Tara Brehaut and Sammy Concannon attended
NWAS train the trainer sessions to provide CPR and
AED awareness sessions in the community. Following
the presentation of this at MMU, other SQAs have now
attended this training.
• SQA Zoe Tierney-Brown has developed a ‘handover’ tool
which has been implemented in the ward area.
• SQAs attended the Quality Strategy Workshop
provided by HEE.
• SQA role project was presented at the Practice
Education Conference held at the University of Bolton.
• SQAs Zoe Tierney-Brown and Emily H have been asked
to attend leadership programme.
• SWA pilot commenced at the University of Chester.
• Catherine Hind became the first Student Wellbeing
Ambassador Chair.
• SWA raising awareness of the World Mental Health Day.

SQA Delivery Teams
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North West Health Education
Institutes SQAs
In addition to the current SQAs numbers shown, a significant number stay on with the project as Quality Ambassadors (QAs) once
they qualify
Health Education Institutes / SQA Numbers

Warrington Colleiget
South Trafford College
1
0
1%
0%
Oldham College
1
Salford
MMU/CMFT
1%
7
1
4%
1%

Bolton
10
6%

UCLAN
15
9%

Bury College
1
1%

MMU
1
1%
Manchester College
1
Manchester
1%
4
3%

Chester
45
28%

LJMU
16
10%

Liverpool
11
7%
Edge Hill
16
10%

Lancaster
1
1%

Cumbria
29
18%

Bolton

Bury Coll ege

Chester

Cumbria

Edge Hi ll

Lancaster

Liverpool

LJMU

Manchester

Manchester Col lege

MMU

MMU/CMFT

Oldham College

Sal ford

South Trafford College

UCLAN

Warrington Colleiget

Operating Department
Practice
4
Diagnostic
3%
Occupational Therapy
Radiography
1
1
1%
1%
Midwifery
4
2%

Childrens Nurse
7
4%

Health Education Institutes / Courses
Medicine
2
1%

SLT
1
1%

Mental Health
Nurses
14
9%

Cadet
3
2%

Nursing/Adult Nursing
115
76%
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Nursing/Adult Nursing

Cadet
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Guide for HEIs supporting the
Student Quality Ambassador Project
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Fresh eyes, small steps, big changes
•
•
•
•

What is the aim of the SQA project ?
What is the SQA role ?
How do I apply ?
How do I find out more ?

•

The SQAs have been involved in a variety of projects to enhance
patient care, such as the 15 steps toolkit, audits, mock inspections
and becoming dementia friends. There is also the opportunity to
develop your own ideas from what inspires you.

What are the aims of the SQA project?

How to apply

To promote good practice and challenge standards of care
within the workplace by:

The Student Quality Ambassador Initiative is open to all
healthcare students in the North West of England. You can
apply online at www.studentqualityambassadors.uk

•
•

•

•

Sharing best practice and contributing to innovation.
Triangulate findings from quality measurement tools such as the
Open and Honest Care reporting and Friends and Family tests
which will assist to drive improvements in care.
Form a region wide collaboration of HEIs and Service Providers to
develop initiatives focused on promoting care and compassion
within the healthcare and social sector.
Showcase student innovation projects within Trusts and develop
an internet site where students can share their best practice
across the region.

What is the role of the SQA?
•
•
•

•

Undertake practice based learning and feel empowered to
champion and highlight good practice.
Be able to challenge areas of practice requiring development.
Show leadership and motivation for self and other students,
including being test subjects for innovations such as trialling the
use of Standardised Numeracy Assessment Project (SNAP), Values
and Behaviours assessment tools and e-learning projects etc.
Work alongside and liaise between practice areas, PEFs, HEIs,
students, service users/patients and carers, other professionals.

“The Student
Quality Ambassador
Initiative is open to all
healthcare students
in the North West of
England.”
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You will be asked to give a short explanation of why you
would like to join the initiative and asked to supply two
references to support your application.
Once you have been accepted as a SQA you will be invited
to attend a Welcome Event. These are held three times a year,
although we accept applications all year round. At the event
you will be allocated a buddy to help you settle into the role.
As a SQA you will be required to attend at least two of the
four SQA development days. The development days focus
on different aspects of quality improvement within the
healthcare settings. You will also be invited to meetings at
your local university.

find out more
For any further information contact the SQA lead Sheila Shennan,
Email: sqa.admin@chester.ac.uk
Follow us on twitter: @studentquality
Like our Facebook Page: Student Quality Ambassadors

Student Quality Ambassador
Job Description/Role Profile
Primary Function of the Role
•

•

•

•
•
•

•

To form a student driven, region wide
collaboration of HEI and Service Provider
organisations to develop initiatives focused
on promoting care and compassion within
the healthcare and social sector;
To champion and highlight good
practice and also be able to challenge
within the work place areas of practice
requiring development;
To work with quality measurement
tools including Open and Honest Care
and Friends and Family Tests driving
improvements in care;
To utilise the 15 Steps tool as a quality
matrix measurement;
To work with projects such as dementia
friends to champion best practice;
To be test subjects for innovations such
as trialling the use of Standardised
Numeracy Assessments (SNAP), Values
and Behaviours assessment tools, and
e-learning projects;
To be part of a virtual reference group.

Pre-requisites for the role
Applications for the role of Student
Quality Ambassadors will be accepted
from all students on a healthcare

programme including any of the four
fields of nursing, student midwives,
medical students, dental students,
student paramedics, student Allied
Health Professionals, student healthcare
scientists and student social workers who
are studying at a university within the
North West region.

As a Student Quality Ambassador
(SQA) you should have a desire to
champion good practice and enhance
the quality of patient care
You should be interested in;
•
•
•
•
•
•
•
•
•

Involvement in quality initiatives in practice
and theory;
Identifying areas for development and
recognising and sharing good practice;
Facilitating change when required;
Comment and enhance current practice;
Work alongside and liaise between practice
areas, PEF’s, HEI’s;
Open and Honest Care, Safety Thermometer,
patient, staff and student experience;
15 Steps Challenge;
Change management;
Attending workshops and development
days with regional SQAs;

•
•
•

Have an interest in all NHS innovations;
Supporting other students to champion
good practice;
Assist Trusts to host student
innovation events.

You should possess the following
Personal Qualities;
•
•
•
•
•
•

Assertiveness;
Confidence;
Good negotiating skills;
Excellent communication skills;
Positive and Professional Role Model;
Open and honest attitude.

What do you get from being a
Student Quality Ambassador?
•
•
•
•
•
•
•

Development of skills;
Increased confidence;
Opportunities to be involved and
develop initiatives;
Enhanced CV and employment
prospects;
Networking with students across the
North West;
Valuable professional connections;
Meet new people, have fun and drive
the quality of healthcare.
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SQA Welcome Event

Welcome event that took place at the University of Bolton on 17 November 2017. There were 27 new SQAs there on the day.
Welcome to all of you, we hope you enjoy your new role as SQAs.

SQA/SWA Development Day
Sheila Shennan, (University of Chester)
On February 23, we held my first Development Day since
starting this role. The day started with a fantastic presentation
by Rachael Lambe and Ellen Soutter around end of life care and
students. They brought up the point that many students feel
out of their depth around end of life care and more training is
needed. They have since shared this with Fab NHS Stuff.
Next was an explanation of the Lecture in Practice
Learning (LPL) role by Joanne Day, which I know everyone
found really interesting and helpful. I would also like to thank
Joanne for her positive contributions to the discussions
throughout the day.
Catrina Keenan and Jamie Patterson delivered a colourful,
funny and thought provoking presentation regarding looking
after ourselves and our own mental health. Something which I
am sure everyone could be a bit more proactive with!
Simone Taylor’s presentation around difficult conversations
with patients that present to emergency units with mental
health issues, resonated with almost everyone in the room. This
shows that even though many professionals can come across
patients with mental health issues, and they do, the training
can be inadequate and some just do not know how to talk
to people with these health care needs. Simone is currently
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working on a way of helping fill the gaps in training and I am
sure she will update us of her progress soon.
The Schwartz Rounds are an invaluable presence within
an organisation and Dr Juline Smit and Sister Theresa Pugh
showed us how they work and why they are so helpful. It is a
way of discussing situations in a controlled safe environment
and gives employers the chance to explain how they are
feeling, good or bad. It also makes you realise you are not alone.
If you ever get the chance to attend a Schwartz round either in
your work, university or placement areas please do, I am sure
you will find it empowering.
Finally we had Leeanne Lockley (FAB Ambassador) and
her positive distribution, although her positive presence was
felt right through the day not just in her own presentation.
She reminded us that it’s not all bad out there and anyone can
make a difference. I would encourage everyone to look at the
Academy of Fabulous Stuff: http://fabnhsstuff.net and share the
fabulousness.
I would like to thank everyone who attended and
presented at the development day in February. It was a
fabulous success with everyone joining in some lively and at
times courageous discussions.

Altcar Training Camp
This two day training and development course takes place in the
summer and is open to SQAs, QAs and SWAs from universities
throughout the North West. Held at Altcar Training Camp,
Hightown, Merseyside and supervised by the 208 Field Hospital
Army Reserves, it is a fantastic experience not only for improving
teamwork and leadership skills, but great fun too.
It provides the opportunity for the SQAs to team up with those from
other universities to tackle a number of physical and mental challenges
to test out their leadership skills and strengths working as a team.
Once the SQAs have booked their place, they are given a list

of what they will need to take with them to see them through the
two days. Accommodation is included giving everyone the chance
to get to know each other socially and discuss the day’s activities.
One of the highlights is the assault course, where the SQAs
are split into teams and compete to get to the end of the course
in the fastest time as a team. This means helping others in the
team to overcome obstacles that they might struggle with, to
reach the end.
You don’t have to be an athlete, you just need to be willing to
have a go and have fun.

“A great
bonding
experience.”

“There is a
leader in
everyone.”

“Challenging
but great fun
at the same
time.”

“Learnt
valuable team
building skills.”
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Article from University of Chester magazine Forum July 2017

Welcome to the Student Quality
Ambassador project
“Fresh eyes, small steps, big changes”
The aims of the Student Quality Ambassador project are as
ambitious as they are simple. We aim to take the brightest
healthcare students from across all healthcare disciplines and
North West universities and provide them with the opportunity
and support to role model and positively affect the quality of
healthcare. The numerous quality challenges completed, and SQA
care innovations developed to date have not only had a massive
impact on service user and provider experience, but also fostered
the development of personal leadership qualities and innovative
thinking required from the healthcare leaders of the future.
The success in growing future leaders is evident from the
number of SQAs, who continue to be highly active as a Qualified
QA (Quality Ambassador) following graduation. Furthermore, many
service provider organisations now invite SQAs to accompany
them on ‘Board Rounds’, where the executive board and chief
nurse walk the shop floor to explore the standard of care for
themselves and genuinely value the ‘fresh pair of eyes’ and external
views of SQAs.
Dr Mike Brownsell, in the Faculty of Health and Social Care,
is the overall project lead and has been the driving force in the
development of the project since it started in 2011. The day-today running of the project is managed by the Operational Lead,
Sheila Shennan. If you would like information for students to
become a SQA, or ideas for student projects, Sheila can help. She
also facilitates the Welcome and Development Days and coordinates the students across the region, so that best practice can
be shared and contribute to innovation. Lindsay Cryer, the SQA
Administrator, is involved in administering the welcome events for
the new SQAs, development days and conferences, most of which
are held at universities throughout the North West.

Welcome Events and Development Days
New SQAs (Student Quality Ambassadors) apply to join the project
through the website www.studentqualityambassadors.uk, where
they fill in an application form and give their reasons for wanting
to become a SQA. They also need both a tutor and a mentor
reference to be accepted.
The new SQAs will then be able to attend a Welcome Event,
where they will find out about all the great work and inspiring
projects the SQAs and QAs (Quality Ambassadors) undertake.
These events are held three or four times a year at different
universities throughout the North West.
SQAs and QAs are required as a minimum to attend two
Development Days and complete two online questionnaires per
year. The Development Days are a chance to network with other
SQAs and QAs and discuss new and existing projects. Health care
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Welcome Event at the University of Cumbria.

professionals are also invited along to give presentations on their
area of expertise.

Student Quality Ambassador Conference 2017
Earlier this year the first Student Quality Ambassador Conference:
Showcasing SQA Achievements was held at Bolton Arena, to
showcase the innovative and inspiring projects the SQAs/QAs
undertake throughout the year. The day was a great success with
Sean Bradbury, Health Education England, sponsors of the SQA
Project, giving a presentation on “Career Engagement Hubs”. Other
presentations included:
• Dementia Awareness
(Bliss Ellie Jones, SQA, from the University of Chester);
• #dementiado story (Andy Tysoe, Dementia Specialist Nurse,
Countess of Chester Hospital);
• The Dementia 15 Steps Challenge
(Alison Field, SQA Chair, Cumbria);
• PowWow Project
(PowWow nurses from the University of Chester);
• Enhancing Student Experience by Support
(Claire Culshaw, Jenni Newell, SQA Chairs, Clatterbridge).
The day concluded with the presentation of Awards for
Achievements for:

Student Quality Ambassador Practice Link of 2016 –
Jonty Kenward, Clinical Nurse Tutor, Workforce and
Education Directorate, Lancashire Teaching Hospitals
NHS Foundation Trust;
Student Quality Ambassador of 2016 –
Damian Dagg (SQA Chair, University of Bolton);

Student Quality Ambassador Innovation of 2016 –
Enhancing Student Experience by Support, The University of
Chester, Clatterbridge Campus, – Alanda Pritchard, Alice Evans,
Amy Simonds, Carl Magan, Claire Culshaw, Jenni Newell.

RCNi Awards
The PowWow team was recently shortlisted for the prestigious
RCNi awards. PowWow is an innovative project to help the
communication needs of adults with learning disabilities in
acute hospital and medical settings and is led by a group of
nursing students.
Lindsey Boyd, Quality Ambassador, and a member
of PowWow said: “We thoroughly enjoyed the evening
and meeting the inspirational people who had also been
shortlisted. PowWow will continue with our project and
presenting to health professionals. We would personally like
to thank the University of Chester and the Student Quality
Ambassador project for making this project possible.”

Innovation of 2016, Enhancing Student Experience by Support award – James
Thompson, Amy Simonds, Claire Culshaw, Mike Brownsell and Beccy Hewins.

Claire Culshaw, Student Nurse, University of Chester, March
2015 Cohort, Student Quality Ambassador and Student Academic
Representative, had this to say about the conference: “I must thank
all the people who put the day together, it was an excellent day
celebrating all the hard effort SQAs put into the role.
“I also must take the opportunity to say a huge thank you from
myself and on behalf of the other Clatterbridge SQAs for being
awarded the ‘Innovation of 2016, Enhancing Student Experience by
Support award’.
“All of the SQAs at Clatterbridge Campus are very passionate
about providing student support (by students for students) and the
drop-in sessions I initiated are just one of the ways we believe we can
support students in achieving the best out of their placements. It was
lovely today to be recognised for that support we have put in place”.

From left to right: The PowWow team with (centre) Good Morning
Britain Presenter Kate Garraway; Ellen Bassett;
Bliss Jones; Amy Wixey; Amiee Fullwood and Lindsey Boyd.

Altcar Training Camp
It’s not all work and no play being a SQA, as each year there is the
chance to get away from it all and spend two days at Altcar Training
Camp in Hightown, Merseyside.
Under the expert supervision of 208 Field Hospital Army
Reserves, who really look after the SQAs, it is an opportunity to gain
and improve leadership and teamwork skills through a variety of
physical and mental challenges.
In the evening there is a chance to unwind (and nurse the
bumps and bruises after the assault course!) in the bar, before
retiring to the dormitory (no frilly duvets here!) ready to face the
next day’s challenges.

Front of photo: Bliss Jones; Amiee Fullwood; Amy Wixey;
Back of photo: Ellen Bassett; and Lindsey Boyd.

From left to right: Amiee Fullwood; Amy Wixey; Lindsey Boyd; Ellen
Bassett and Bliss Jones.

Altcar Training Camp.

If you would like further information about the role of
the SQA or how to apply, please contact
sqa.admin@chester.ac.uk.
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What’s been happening in 2017/2018
Monthly Student Improving Student
Support Drop-in
Experience
at
Sessions
Leighton Campus
Claire Culshaw, (Acute Medical Nurse,
Arrowe Park Hospital)

Below are some of the activities I have been
part of during my time as a SQA, I have now
transitioned into QA after just qualifying.
• I initiated the monthly student support
drop in sessions which enabled me to
stop by each ward in Arrowe Park Hospital
and speak with the students out on
placement, ensuring their placements
were progressing and to offer any support
the students needed. This initiative led me
and my team of SQAs to be presented with
an award for student support at the SQA
conference in 2017.
• I have taken part in the local hospitals
education walk rounds which looks at
what education students are receiving on
placement and the support they receive
from their mentors.
• I am part of the mock CQC spot
inspections which also take place at my
local hospital which look at the quality of
care patients are receiving on a daily basis.

Yasmin Woodward and Rachel Hodges,
(University of Chester, Leighton Campus)
Rachel and I have been working with Chester Students’ Union to improve student
experience at Leighton.
We have provided, and continue to provide, monthly specialist talks to
enhance their knowledge on specialist nursing subjects which aren’t covered in the
curriculum. These include domestic violence, FGM, homelessness, how to manage
aggression and we have lots more booked. All attendees get a certificate for their
portfolio and staff from the hospital have also attended these talks previously and
are invited to enhance their knowledge alongside us.
We have also been fundraising for charities to enable us to have these talks.
We have achieved in providing some facilities such as hot water and a microwave
for students at Leighton and are currently working on obtaining a water dispenser.
We are working alongside the University at Leighton with campus
improvement ideas.

Rachel and Yasmin present a microwave to Leighton students.
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Sleep-out experience to raise
money for CATH
Anne Parsons, (Learning Disabilities Student Nurse, University of Chester, Riverside Campus)
Bliss Jones and I did the Chester sleep out to raise money for CATH, a local homeless charity in Chester, as part of our charity fundraising
for our sponsored Riverside charity this year which is the Share Shop.
I joined the SQA project as I’m very much looking to improve opportunities and the lives of people with learning disabilities, I also
work as a bank HCA in a local hospital so like to be in the know about any improvement projects that are ongoing or in their infancy.

“Myself (Anne Parsons) and Bliss Jones
are third year learning disability preregistration student nurses and we
are also Student Quality Ambassadors.
Every year the SQAs choose a charity
to raise funds for, this year we selected
Share, a local charity that provides aid
for the local homeless and refugees
worldwide. We became aware through
this campaign of another local charity
CATH – Chester Aid to the Homeless
who run a day centre which provides
support for those in crisis, including
shower and laundry facilities, free
clothing store, medical services, benefit
and accommodation information,
advice and guidance. They also provide
five support housing accommodations
within the city centre and have been
providing these services since 1972.
They have various fundraising events
through the year but the most recent

one that we were interested in was the
‘Chester Sleep Out 2017’.
Bliss and myself started fundraising a
week before and did not know what we
were letting ourselves in for. We were sent
an equipment list and an address to turn
up to. We went to that address at 10pm
on December 1 in a very reasonable 5oC.
We were met by a lovely team who were
giving up their night to look after us, hot
drinks were available if we needed them,
and toilets, but otherwise the cold hard
floor of the carpark was our bed for the
night. There were about 60 people who
volunteered their night to help raise
funds for this unfortunately, very much
needed charity. As things settled down at
camp, the voices of all patrons of Chester
city centre could be heard, cheerful
happy sounds of chatter, floated down
to us. The rain had started but it was fine
and bearable, this changed at 2:30am

when the rain really came and a lot of the
camp got wet and miserable, most of the
camp woken by the voiced discomfort.
By 4am, the sounds from the street had
changed tone and whether menacing
or not, was not comforting to hear, and
I was glad that we were safe behind the
guard of the staff. How many homeless
of Chester were not safe and guarded,
wet, uncomfortable and on edge due
to the tone change of the night? Soft
chatter kept us company until it was
time to wake the lucky ones who slept
through. The staff again were the ones
faced with checking that we were all
well and alive, I had a lump in my throat;
how many times had they had to do it?
How many unfortunate souls had they
found passed on, due to the harshness
of their present residence? With
everyone woken and accounted for, at
6am it was time to go home.”

“I find being a part of the SQA Project, I have a voice whilst out in practice.”
“I find it easier to write reflections for my validating the nurse too as I am always thinking about good
practice and taking that into the next placement. Any ideas, I can share with my fellow SQAs and these
can be shared further afield. I enjoy the SQA meetings too.“
Emmie Lilley, (University of Central Lancashire)
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Edge Hill University SQAs
Emily Hodgson, (Edge Hill University)
Pictures of some of the events I have taken part in through the SQA Project at Edge Hill University. These include SQA information talks for future
cohorts and talks and stands for the Edge Hill Nursing Society which I founded.

From left to right: Eva Whiteside, Emily Hodgson, Chloe Walsh, Kelly Mitchel
and Jade Buckley. Edge Hill University’s Nursing Society’s first presentation,
to September 2017 nursing cohort.

Eve Hesketh, Eva Whiteside, Ross Sheridan, Emily Hodgson, Zoe Tierney- Brown
and Emily Kavanagh. SQA presentation and information stall for September
2017 nursing cohort at Edge Hill University.

Jade Buckley, Chris Steele and Emily Hodgson.
The Nursing Society’s stall for the March 2018 Freshers fair.

Student Leadership Programme
Louisa Davies, (Third Year MSc Nursing Student at Edge Hill University)
The SQA project has been a great way
to network with other students and
learn more about how we can help and
support each other and how we can
improve things for the next generation of
student nurses.
I myself am in the beginnings
of setting up the student wellbeing
ambassador group at my university, as
well as creating my own student support
guide for the child field.
Being a member of the SQA also

Page 16

gave me the confidence to apply for the
Student Leadership Programme, run by
the Council of Deans of Health, which
focuses on developing and promoting

leadership skills among healthcare
students across the UK. I attended a two
day conference in Reading as part of this
(see picture above).

University of Chester SQAs
Graduation Ceremony
Meeting the Duchess of Cornwall
Rebecca Devitt, (University of Chester)
Rebecca meeting the Duchess of Cornwall at the University of Chester Graduation
Ceremony in March 2018.

Nicola Kaak
(SQA, Student Nurse (UCLAN)
I am a SQA and was asked by the Trust
PEF in the role of SQA to attend the
‘I Pledge’ meetings set up to improve
patient/quality care and Trust services.
I attend the meetings monthly
and talk to patients/ relatives and
members of the public along with the
Trust matrons and management team.

University of Bolton SQAs
Vicky Macmillan, (University of Bolton)
Below are some photographs of University of Bolton students actively involved in SQA developments – fundraising, planning meetings
regarding service improvement ideas/ projects.

University of Bolton SQAs support Children in Need.

Jonty Kenward and Damian Dagg from the University of Bolton receive their Certificates of Achievement
presented to them at the SQA Conference 2017 held in Bolton.

Bolton SQA planning meeting.
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Disability History Month at Edge Hill
Eve Hesketh, Alice Waddington and Emily Kavanagh. Twitter - @evealiceemily
While at a meeting with our fellow SQAs
discussing our potential ideas for projects
in the future, we were approached by
a member of the Students’ Union who
told us about Disability History Month,
which was happening from November 22
to December 22, 2017. It was a student
led event across the university and our
ideas were welcomed and we were
given guidance by people within the
university as this was our first experience of
organising and managing an event.
The theme this year was ‘disability
and art’ so we contacted special needs
schools and children’s hospices in the area
and asked them to send us a self-portrait.
The entries were fantastic and showed
much creativity within their work. We also
contacted Mencap who sent us artwork
from their ‘Here I Am’ campaign which
were displayed over the month in various
locations within the university.
We also gained the input from

Shifting Identities research display.

lecturers and researchers within our
department who showcased their projects.
The first ‘Hero Parent to Zero’ by Toni
Bewley was an emotive slideshow which
showed her journey through caring for her
daughter to the end of her life. Lucy Bray
showcased her research ‘Shifting Identities’
which explored the experiences of children
with illness or disabilities and their parents.
We also arranged for Dance Syndrome,
an inclusive dance company to come
along to our university and lead a session
in which we made sure all of our lecturers
and any passers-by join in with which
everyone enjoyed!
We feel this event was overall a success
in which we were challenged, however
we learnt lots about hosting an event
and improved on our team working and
delegation skills. But most importantly we
raised awareness around the history of
disability and the importance of art within
this community.

Shifting Identities research display.

‘This is Me’ self-portraits by local schools and hospices.
Hero Parent to Zero research display.
Mencap’s ‘Here I Am’ campaign.

“We feel this event was overall a success in which we were challenged. We also
learnt lots about hosting an event and improved on our team working and
delegation skills.”
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Communication Counts!
Emily Kavanagh and Eve Hesketh, (Edge Hill University)
We are two third year learning disability student nurses from
Edge Hill University, who are passionate about adapting our
communication skills to meet the needs of all service users. We both
had experiences on placement in general wards where staff didn’t
have any additional resources to enable them to communicate
with patients who had a variety of communication needs. We
provided a workshop to September 2017 cohort of student nurses
which involved explaining why adapting our communication skills
as professionals is so important as well as demonstrating how to

The two of us making 300 sets of 8 symbols. It took weeks!! From the left:
Eve Hesketh and Emily Kavanagh.

introduce yourself in Makaton. At the end of the workshop we
provided each student with a communication aid that included
a set of eight cards with a Makaton symbol on one side and the
corresponding Makaton sign on the other. Following their first
placement, we conducted an evaluation which produced positive
responses and our aim is to develop and carry on this project for
future cohorts. We would like to inspire all health professionals to
constantly adapt their communication skills in order to meet the
individual needs of every service user they work with.

The finished product!

“We would like to inspire all health professionals to constantly adapt their
communication skills in order to meet the individual needs of every service user
they work with.”

Perfecting Placements
Alexandria Steele, (SQA Clatterbridge)
This year the Student Quality Ambassadors
from the Clatterbridge site have been
completing ward rounds, visiting students
across both Arrowe Park and Clatterbridge
Hospital sites. The visits have been a
chance for us to speak to the students and
staff in the placement areas where they
can voice praise and concerns, offer ideas
for development and discuss working in
partnership to offer top quality care. We
have held a drop-in clinic where students

can come and speak to the Ambassadors
in a confidential setting. We have also
been discussing our group initiative plan
in which we hope to create a platform for
students and mentors to learn more about
each other before the students begin their
placement, to alleviate any worries and
ensure mentors are assigned to students
promptly. We will continue to complete
the ward rounds and drop-in clinics and
continue work on our initiative.

From top: Laura Charnock, Alexandria Steele and
Carla Dunne.
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Cognitive Stimulation Therapy:
Living well with Dementia
Simone Taylor, (University of Chester)

“Being part of the SQA project at the
Riverside Campus of the University of
Chester is a privilege and has presented
me with amazing opportunities to strive
to find and share best practice to enhance
the quality of care our patients receive.
During my first year I developed and
delivered a healthy eating based Cognitive
Stimulation Therapy group among
dementia service-users.
Over the last 12 months, I have been
working hard on gathering evidence and

Cognitive Stimulation Therapy Living
Well with Dementia
During my time on my older adult
placement I was placed in a LLAMs service
which worked with services users who had
a diagnosis of Mild Cognitive Impairment or
Dementia. One of the non-pharmacological
therapies that are offered to service users
who present with a higher functionality is
a 10-week course of Cognitive Stimulation
Therapy. Throughout the 10 weeks the
service users attend the centre for one day,
three times a week and work with support
workers on a set course of activities to aid
management of cognitive symptoms and
improve daily functionality. The session
held on a Friday was based on living well
with dementia, this is the main session I
became involved with on this placement. I
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making a small idea a big reality.
Through the support I’ve received
from the SQA project, I have been
empowered and enabled to confidently
identify areas for improvement within
the nursing curriculum of adult and child
nursing students. These areas lie within
the education of mental health awareness,
and the practical aspects of delivering
care to mental health service users in
general health settings, both for adults
and children.
I have received support and guidance
from both Mike Brownsell (Head of Acute
Adult Care and NHS Innovation Projects)
and Shelia Shennan (Student Quality
Ambassador Lead), as well as discussing
my idea with the founders of POWWOW,
who were also Riverside SQAs.
This project seeks to spread
awareness, deliver practical skill education
and reduce preconceived stigma, anxiety
and fears among pre-reg nursing students,
who will be coming into contact with
mental health service users.
I have been conversing with the local
hospital (Countess of Chester), within

firstly observed a session at the beginning
of the placement to gauge the functional
capabilities of the service users and to
introduce myself in a participatory manner
to reduce potential anxiety stimulation.
In this session I proposed an idea to
the group to involve a healthy eating taster
and education session each week in the
mornings for the group. The group agreed
to this and thought it ‘would be a nice idea’
this would involve bringing in various food
and drinks for the service users to sample.

The structure of the session was as
follows:
The service users would be introduced
to the food item in its whole form, such
as an avocado, they would then be given
the opportunity to see, touch, smell and

the multi-professional team meetings
to organise a presentation of the above
project, to decide if it is a workshop that
they would like to offer to their student
nurses within the Countess.
I have also had conversations with
Warrington SQAs who have a fantastic
project on end of life care, on how to bring
my idea to the attention of those on the
programme committee. As a result, I have
been asked to present my idea to a fellow
student who is on the committee so that
she can present it to the programme
committee academic at the next meeting.
As current chair of Riverside SQAs, I
have the privilege of introducing people
to the project and sharing my enthusiasm
for championing great practice, and
enhancing the care our patients receive.
Being part of this project has
supported my development as a nursing
student, by empowering me to have the
confidence to make a difference to the
care my patients receive. It has given me
the opportunity to develop my leadership
skills, as well as testing and allowing me to
prove my organisational skills.”

eventually taste the food item. Once they
had used all of their senses to guess what
the item is I would reveal its actual name.
I then would go on to explain where they
can purchase this food, how to prepare it
and suggestions of what they could use
it in conjunction with or substitute it for,
and the health benefits of consuming this
food item.
The purpose of not revealing the name
of the food initially was to informally assess
the service users’ visual recognition and
naming, in concordance with elements
such as in the MMSE (Mini Mental State
Examination) and the MOCA (Montréal
Cognitive Assessment).
Each week I formulated an information
leaflet with visual representation of the
food they had tasted, instructions of how to

prepare the food, and the health benefits
of the food. This presented the opportunity
for the service users to refer back to the
session content at a later time, providing
cognitive prompts if the service user could
not remember what to do with the food or
what a particular taste was associated with.
The text was made large enough to read for
those with visual limitations and key terms
were highlighted for emphasis.
At the end of each session I would
request verbal feedback of how the
service users found the session and if
they would be interested in trying the
foods at their leisure. Each week the
feedback was predominantly positive,
however some service users would be
reluctant to engage at times and would
be resistant to tasting particular foods
that were out of their normal diet comfort
zone. I addressed this to the service user
calmly and with the appropriate manner,
vocabulary and proxemics. I would explain
that although they may not have come
across these foods beforehand, and may
not have had the means of acquiring
them around their time of upbringing, this
was a great opportunity to try these foods
and maybe discover new tastes that they
like or dislike. This would prompt group
debates, which was seen as a positive
result as it encouraged reminiscence and
social interaction.
In the session each week I would
begin with a recall session of the previous
week, here I would ask the service users
for any information they could remember
about the previous session. This again
allowed for an informal assessment of their
short term recall and memory association.
Each week would bring a variety of
responses; mainly however it was evident
that the service users had no recollection
of the previous session.

Personal reflection:
I believed that the service users benefited
from an experience they may not have been
subjected to otherwise. Each week I wrote a
synopsis of my observation on each service
user throughout to add to their continuing
care notes.
Throughout the session that I delivered,
I have discovered that the older generation
are much more resistant to changing their
habits. Many discussions were had with the
service users to discover if they felt they
would or could incorporate the foods they

had tried into their eating habits. Many of
them did like the foods and would be keen
to try them again and have them in a meal.
However, many felt that the difference
between the foods they were used to and
the foods they were being introduced to
were too great to comprehend. One service
user in particular advocated the fact that
the generational shift in the approach to
food has had a huge impact. He continued
to refer to the foods as ‘ posh, exotic
and unnatural’ despite education on the
availability and origin of the foods.
The resistance I faced in the unchangeable attitudes towards foods from
some of the service users helped to inform
me of the difficulties an older adult may
incur when asked to participate or be
subject to something they are not familiar
with. This can be applicable to any number
of instances in the individual’s life, but have
a great significance in relation to mental
health and particular dementia. This
project has enabled me to empathise with
the sometimes defensive reactions that
people may present with when faced with
the unknown.
On reflection, I feel I was not as
organised or prepared from the start of
the sessions as I would have liked to have
been, however the following week I made
sure this was rectified by pre-planning the
session, completing the leaflets in more
detail and holding more of a structured
informal session.
If I was to complete this project again
I would formulate a formal tool to help me
assess and record visual recognition and
recall, as this was not at the forefront of my
mind in the first session, and only became
apparent that it would have been of use in
the second session. if I was to carry out the
sessions again with this service user group
I would conduct more research into the
foods of the service users era so to provoke
memories as well as incorporating modern
day alternatives.

Feedback from the Sessions:
Feedback and thoughts on the session were
gathered weekly either by myself or by the
support workers present, predominantly this
was verbally (due to service users written
word difficulties) and is compiled into short
statements in the below subheadings.
In line with the NMC Code of Conduct,
Pseudonyms have been used to protect and
uphold patient confidentiality.

Feedback from Service user:
Mickey:
“I really liked the food tasting, lots of
good food to try and I learnt a thing or
two I didn’t know.”
Donald:
“It was ok, but my wife is a fantastic cook
and she would not know what to do
with this stuff. My grandkids would love
it though!”
Fred:
“I loved the group; it was a lot of fun and
interesting. The food was great, some of
it I think I’ve had before but all the same
it was good to have it again!”
Minnie:
“Lots of the food was not my cup of tea,
but I did try most of them. Some things
I recognise from being a young
girl. I prefer my potatoes, meat and
vegetables though.”
Daphne:
“I liked the group today, some very
interesting things to try that I would like
to buy in my shopping. I struggled to
hear sometimes but the lady made sure
to repeat things closer and clearer to me
when I struggled.”
George:
“Food was ok, a little strange at times.
The girl did a good job in the group. I got
to try things that I hadn’t before so that
was good.”

Mentor Feedback:
Simone has conducted a session within our
Living Well with Dementia group, which is
part of our Cognitive Stimulation Therapy
session. Simone’s session focused on
introducing new foods and healthy eating
to the group, the session was designed to
include participation from the group. This
session was able to informally assess a service
user’s cognition in a relaxed environment.
Feedback from the service users is
documented in Simone’s learning outcome
book that included service user enjoyment
of the session, our director of nursing who
was visiting Willow House on one day sat
in the session and commented on how she
enjoyed the group. Simone was confident in
manner during her session and planned each
week individually and provided a worksheet
to take home. Simone has demonstrated her
keenness and has brought ideas to our team
and has exceeded the expectations of that of
a first year student.
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Our project is #AreYouAVeteran?
Natalie Matthews and Karen Vernon, (Edge Hill University)
Our aim is to work with healthcare professionals to implement
change in Veterans Mental Health services. Veterans becoming
disassociated with mental health services is a huge problem; with
a number of them in ‘hiding’ and others disengaging from services,
which is detrimental to their mental wellbeing.
We aim to provide awareness and training for staff to learn
veteran dialect. Through communication, this will enable the
formation of a therapeutic relationship and allow the health
professional to gain the veterans trust. We want healthcare
professionals to start asking ‘are you a veteran?’ and to feel confident
enough to back up the question with the ability to signpost to the
correct services.
We aim to work with veteran specific charities so that healthcare
professionals can signpost veterans to where there is peer support.
The charities we are working with provide a complete holistic care
package so that the veteran may not even need to use NHS services
(reducing costs for the NHS) and if they do, with the peer support,
they are able to feel ready for the interventions that are required
and have support through it from someone they trust and share
common ground with (Veteran culture is important!) We have
recently had a meeting with Mersey Care who want to be the first to
help us implement these changes and create our foundation.
We plan to build an app for healthcare professionals and
provide training with a lanyard badge on completion. We have a
social media campaign on Facebook, Instagram and Twitter with the
hashtags #areyouaveteran? or #areyouaveteranuk. We are hoping
to roll this project out nationally once we have worked with Mersey
Care #aimhigh.

Left to right: Karen Vernon with Natalie Matthews.

“We plan to build an app for healthcare professionals and provide training with
a lanyard badge on completion. We have a social media campaign on Facebook,
Instagram and Twitter with the hashtags #areyouaveteran? or #areyouaveteranuk”
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Champions of Quality Care
Back in November 2017, Louise Hodgkinson, formerly SQA
Lead, a nurse and also a lecturer at the University of Chester,
spoke to Nursing Standard about SQAs sharing best practice
and helping to improve the patient experience.
Louise explained about the SQA Project which was set up
in 2011 and open to students on a healthcare programme. It
aims to promote good practice and champion quality care.
Working in collaboration with 12 universities in the north
west of England covering both the NHS and the independent
sector, the SQA Project and these HEIs provide support,
training and encouragement to the SQAs.
Louise spoke about SQAs taking part in quality
walkarounds, mock Care Quality Commission inspections and
hand hygiene audits, sitting in on patient experience groups
and becoming dementia friends. SQAs are also encouraged to
develop their own ideas to improve the patient experience,

working on projects within their own universities. One project,
which came from a conversation between two SQAs, was to
develop a communication tool to help patients with learning
disabilities when they are in acute adult healthcare settings.
Another SQA created an emotional support guide to
help healthcare professionals when dealing with people
in distress, especially those self-harming or contemplating
suicide. And SQAs are encouraged to challenge, in the right
way. You can see their growing confidence when giving
presentations, standing up in meetings and putting forward
their views. The SQAs also get a strategic overview of
healthcare. In part, this comes from working with senior staff,
including directors of nursing and quality leads. SQAs need
to be motivated individuals, but their leadership skills can be
developed with training. The SQA Project is trying to grow
the leaders of the future.

A new intake of student quality ambassadors attend a welcome event at Manchester Metropolitan University.
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RCNi Nurse Awards 2017
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Student Nursing Times Awards 2018
End of Life Care
Rachael Lambe, (University of Chester)
I joined the SQA Project as I wanted to be an advocate for best
practice and work towards making a positive contribution to
healthcare. The SQA project is like no other; it is where students
are given the confidence and encouragement to become change
agents, advocate for themselves, their patients, and colleagues and
make a positive contribution to healthcare. The project empowers
you to make waves and make a difference. The projects and
changes SQAs have made are incredible, and inspire me every day
to do more. The opportunities, development days and projects all
have enriched my education and I honestly believe have made me
a better nurse.
My colleague Ellen Soutter and I have been running a project
focusing on improving end of life care education for student nurses
which has recently become a national project and has seen us
being shortlisted for a Student Nursing Times Award 2018 under
the Outstanding Contribution to Student Affairs category. The End
of Life Care Resource Project comprises of a survey which gained
responses from student nurses across fifty HEIs and three FEIs and
a complete learning resource package. The survey confirmed our
original thoughts that student nurses are going out into practice
feeling unprepared and unable to cope with the difficult emotions
that arise in the provision of end of life care. We worked alongside
end of life care experts Viki Whaley and the Community Integrated
Advance Care Planning Team for Knowsley, St Helens and Halton
to ensure our resources were advocating best practice and fit for
purpose and from December 2017 our project has been integrated
into the University of Chester’s pre-registration nursing curriculum
across all six sites.
Following the success of the project, we decided to share
good practice and make our resources available to like-minded
students and academics. We named this the Expanding End of Life
Care Project and it aims to assist students in working with their
HEI to support their peers in building knowledge of end of life

care and support networks available which, in turn, supports the
development of emotional resilience. So far, we have a team of
seven student nurses from a variety of nursing fields and universities
who have confirmed their involvement in the project. These are;
Hannah Smith and Emma Connolly from University of Salford,
Samantha Jonathan from University of Cumbria, Ross Sheridan from
Edge Hill University, Zoe Carciente from Middlesex University and
Jess Sainsbury from University of Southampton. Each and every one
of them is working hard to advocate for their peers and improve
end of life care education which will, in turn, improve the care that
patients receive. We couldn’t be prouder to have such a fantastic
team of student nurses involved in our project.

From left: University of Chester SQAs, Rachael Lambe and Ellen Soutter
have been shortlisted for the Student Nursing Times Award 2018 under the
‘Outstanding Contribution to Student Affairs category’.

“I joined the SQA Project as I wanted
to be an advocate for best practice
and work towards making a positive
contribution to healthcare.”

March 2018 cohort induction week. Left to right: Margaret Perduniak,
Annie Lonsdale and Rachael Lambe.
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Press Release from the University of Cumbria

Inspiring student shortlisted for award
Catherine Hind, (University of Cumbria)
A University of Cumbria student was
shortlisted for a prestigious nursing award
in recognition of her work which has
inspired other students.
Third year mental health nurse Catherine
Hind is listed in the ‘most inspirational
student nurse of the year’ category of the
Student Nursing Times Awards 2018.
“I’m really honoured to be shortlisted –
thanks to everyone who has supported
me,” Catherine, who’s on placement with
Lancashire Care NHS Partnership’s older adult
team at De Vitre House in Lancaster, said.
Through her work as a student quality
ambassador Catherine developed the

Emotional Support Project, designed to
improve support for people within health
care and beyond. Catherine is chair of
the student well-being ambassadors
launched at the University of Cumbria
in September. The student nurse also
volunteers with Samaritans of Lancaster
and District and is the charity’s hospital
outreach team leader. Through this work
she designed a leaflet to raise awareness
about the Samaritans charity for patients
and families treated at the University
Hospitals of Morecambe Bay NHS
Foundation Trust.
“The nursing team are absolutely

delighted to hear that Catherine has been
shortlisted for this award,” Louise Corless,
pathway leader pre-registration mental
health nursing, said. “It is testament to the
hard work and commitment that she has
shown throughout her nursing studies
to date. We hope that the panel will see
what we know to be true, that Catherine
is a fantastic example of nurses of the
future that graduate from the University
of Cumbria.”
Lindsay Whitaker, who works for
Mersey Care NHS Foundation Trust, was
also shortlisted for her work mentoring
University of Cumbria students.

Catherine scoops second award nomination
A University of Cumbria nursing student
was shortlisted for a second prestigious
award in recognition of her work to
develop an emotional support project and
involvement with Samaritans in Lancaster.
In February third year mental health
student Catherine Hind was shortlisted in
the ‘most inspirational student nurse of the
year’ category of the Student Nursing Times
Awards 2018 and is now also a finalist in
the Royal College of Nursing’s RCNi Nurse
Awards. She’s shortlisted for the Andrew

Parker Award which recognises ‘student
nurses who can demonstrate that their
nursing practice, perceptions or interactions
with patients changed as a result of an
incident or experience during training.’
Last year the same award was won by
University of Cumbria alumni Zoe Butler.
“It’s very exciting - this award relates to
the emotional support project underway
at the university and University Hospitals
of Morecambe Bay NHS Foundation
Trust which aims to help healthcare staff

improve their confidence supporting
people who may be in distress, selfharming or suicidal,” Catherine said. “It’s
very exciting that this kind of project is
getting such recognition.”
As hospital outreach team leader
with Lancaster and District Samaritans,
Catherine also helped launch a localised
leaflet which is available to patients visiting
the Emergency Department at Royal
Lancaster Infirmary and highlights the
organisations free phone number 116 123.

“Catherine Hind has also been shortlisted for the Andrew Parker Student Nurse Award at
the RCNi Nurse Awards 2018 and has won Student of the Year at the UCSU Salute awards
that take place at the University of Cumbria in conjunction with the Students’ Union.”

“I’m really honoured to be shortlisted – thanks to
everyone who has supported me.”
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What does the future hold?
Sheila Shennan, (SQA and SWA Lead)
As the SQA/SWA Lead I am very excited for the future of the project.
We are currently increasing the numbers of SQA/SWAs we have,
even increasing the areas, Trusts and Universities we are involved
with. This can only mean good news as everyone involved with
the project has the ability to share good practices, come up with
fantastic ideas and help improve patient care. This, as well as
developing their own confidence and skills. Many of the students
also carry on with this fabulous work after they qualify, helping
whichever area they choose to work in.

As this brochure demonstrates, we have some amazingly
positive and proactive students in our health care professions. I feel
proud and privileged to have met and worked with these students
and it truly makes me feel good about the future of our health
care professions. This absolutely shows how students can make a
difference to patient care.
Thank you to all the students, for all your hard work and for
helping develop the SQA/SWAs into the amazing positive project it
has become.
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